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&RP� R� LQWXLWR� GH� PDQWHU� R� OLYUR� FRPR� IRFR� JHUDGRU� GH� LGpLDV� H� VHQWLPHQWRV�� QR
FHQWUR� GDV� UHODo}HV� FRP� RV� GHPDLV� SURGXWRV� FXOWXUDLV�� VXUJLX� R� &HQWUR� GH� /LWHUDWXUD
,QWHUDWLYD�GD�&RPXQLGDGH��&/,&���ORFDOL]DGR�QR�&DPSXV�$SUR[LPDGR�GD�38&56��QD�9LOD
1RVVD�6HQKRUD�GH�)iWLPD��SHULIHULD�GH�3RUWR�$OHJUH��(VWH�ORFDO�DWHQGH�i�SRSXODomR�GH�GXDV
IRUPDV�� DWUDYpV� GH� VHUYLoRV� PpGLFRV� H� VRFLDLV�� H� RIHUHFHQGR� D� SRVVLELOLGDGH� GH
DSHUIHLoRDPHQWR�SURILVVLRQDO��GH�DFRUGR�FRP�DV�QHFHVVLGDGHV�GD�FOLHQWHOD�

2V� VHUYLoRV� QD� iUHD� GH� PHGLFLQD�� RGRQWRORJLD�� VHUYLoR� VRFLDO�� SVLFRORJLD� H
HQIHUPDJHP��HQWUH�RXWURV��VmR�SUHVWDGRV�SRU�SURIHVVRUHV�H�DOXQRV�GRV�FXUVRV�GH�JUDGXDomR
GD�8QLYHUVLGDGH��1D�(VFROD�3URILVVLRQDO�0DUFHOLQR�&KDPSDJQDW��RXWUR�VHWRU�GR�FDPSXV��RV
FXUVRV� RIHUHFLGRV� FRQWHPSODP� WDQWR� D� iUHD� GH� HGXFDomR� �LQJOrV�� HVSDQKRO�� UHGDomR� HP
OtQJXD�SRUWXJXHVD��TXDQWR�D�GHPDQGD�GH�IRUPDomR�GH�SURILVVLRQDLV�GH�GLYHUVRV�VHJPHQWRV
GR�PHUFDGR�GH�WUDEDOKR��LQIRUPiWLFD��DOLPHQWDomR��SUHVWDomR�GH�VHUYLoRV��

2�DPELHQWH�GR�&HQWUR�GH�/LWHUDWXUD�,QWHUDWLYD�GD�&RPXQLGDGH�ORFDOL]D�VH�QXPD�VDOD
GD� (VFROD� 3URILVVLRQDO� 0DUFHOLQR� &KDPSDJQDW�� (VVH� HVSDoR� p� GHFRUDGR� GH� IRUPD� D
SURSLFLDU� XP� DPELHQWH� DJUDGiYHO� SDUD� D� OHLWXUD� H� R� DSUHQGL]DGR�� SRVVXL� XPD� TXDQWLGDGH
FRQVLGHUiYHO� GH� PDWHULDO� FRORFDGR� j� GLVSRVLomR� GDV� FULDQoDV� TXH� R� IUHT�HQWDP� �SDSHO�
FDQHWDV�� OiSLV� GH� FRU�� FDQHWLQKDV�� WLQWDV�� FROD�� WHVRXUD������� 2� HVSDoR� SRVVXL� DLQGD� TXDWUR
FRPSXWDGRUHV�FRP�PXOWLPtGLD��XPD�LPSUHVVRUD�H�XPD�ELEOLRWHFD�LQIDQWR�MXYHQLO�FRP�FHUFD
GH� ���� WtWXORV� �� (VVH� PDWHULDO� IRL� DGTXLULGR� DWUDYpV� GH� YHUED� GH� DJrQFLD� GH� IRPHQWR
�3URJUDPD� GH� $SRLR� j� � ,QWHJUDomR� � *UDGXDomR� �� 3yV�JUDGXDomR� �352,1� �� &$3(6
�0(&���H�p�FRQVWDQWHPHQWH�HQULTXHFLGR�DWUDYpV�GH�GRDo}HV�GRV�PHPEURV�GD�HTXLSH�TXH�DOL
WUDEDOKD�

2� JUXSR� p� IRUPDGR� SRU� DOXQRV� GD� SyV�JUDGXDomR� H� GD� JUDGXDomR� HP�/HWUDV�� H� GD
3HGDJRJLD�0XOWLPHLRV�GD�38&56��&RQWD��DLQGD��FRP�R�DSRLR�GH�XP�OtGHU�FRPXQLWiULR�GD
$VVRFLDomR�GH�0RUDGRUHV�GD�9LOD�1RVVD�6HQKRUD�GH�)iWLPD��R�TXDO�H[HFXWD�D�VHOHomR�GDV
FULDQoDV�TXH�IDUmR�SDUWH�GDV�DWLYLGDGHV�GR�SURMHWR��2V�FULWpULRV�GH�VHOHomR�GH�DOXQRV�SDUD�R
LQJUHVVR�QR�&/,&�LQFOXHP�D�IUHT�rQFLD�j�HVFROD��R�YtQFXOR�FRP�D�$VVRFLDomR�GH�0RUDGRUHV
H�D�IDL[D�HWiULD�HQWUH���H����DQRV��1R�PRPHQWR��DSUR[LPDGDPHQWH����FULDQoDV�HVWmR�VHQGR
DWHQGLGDV�GXUDQWH�RV�FLQFR�GLDV�GD�VHPDQD��QR�HVSDoR�GR�&/,&��2�DXPHQWR�GR�Q~PHUR�GH
DOXQRV�DWHQGLGRV�GHSHQGH�GLUHWDPHQWH�GD�DGHVmR�GH�QRYRV�JUDGXDQGRV�H�SyV�JUDGXDQGRV
DR� SURMHWR�� R� TXH� DPSOLDULD� D� RIHUWD� GH� KRUiULRV� H� GH� DWLYLGDGHV�� $WXDOPHQWH�� VmR
SURSRUFLRQDGDV� RILFLQDV� GH� FRQWDomR� GH� KLVWyULDV�� GH� WHDWUR�� DSOLFDomR� GDV� XQLGDGHV� GH
HQVLQR�QR�FRPSXWDGRU�H�RV�URWHLURV�GH�OHLWXUD��TXH�VHUmR�DERUGDGRV�PDLV�GHPRUDGDPHQWH�

$�DSOLFDomR�GRV�URWHLURV�GH�OHLWXUD�SURPRYH�D�H[SORUDomR�GH�WH[WRV�OLWHUiULRV��FRP�D
PHGLDomR�GR�FRPSXWDGRU��$V�DWLYLGDGHV�VmR�GHVHQYROYLGDV�GH�IRUPD�H[WUD�FXUULFXODU��FRP
JUXSRV� GH� �� D� ��� FULDQoDV�� HQYROYHQGR�DV� FRP� R� PXQGR� GDV� OHWUDV� H� GD� OLWHUDWXUD�
SURSRUFLRQDQGR� FRQKHFLPHQWRV� VREUH� SRHVLD� H� QDUUDWLYD�� H� QRo}HV� GH� LQIRUPiWLFD�
'HQRPLQDP�VH�URWHLURV�GH�OHLWXUD�DV�DWLYLGDGHV�SUHYLDPHQWH�HODERUDGDV�FRP�R�REMHWLYR�GH
HQFDPLQKDU� D� OHLWXUD�� D� H[SORUDomR� GH� TXHVW}HV� OLWHUiULDV�� H� D� SURGXomR� GH� WH[WRV�
FRQVLGHUDQGR� DV� SRVVLELOLGDGHV� TXH� RV� UXGLPHQWRV� GD� LQIRUPiWLFD� Mi� RIHUHFHP�� 7DLV
DWLYLGDGHV� VmR� SHQVDGDV� GH� DFRUGR� FRP� D� QDWXUH]D� GRV� GLIHUHQWHV� WLSRV� GH� WH[WR� �SRHVLD�
SURVD��LPDJHP��OLYURV�GH�DUWH�������$�SDUWLU�GHVVH�HOHQFR�GH�SURSRVWDV�RUJDQL]DP�VH�XQLGDGHV
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GH�WUDEDOKRV�D�VHUHP�UHDOL]DGDV�HP�FDGD�HQFRQWUR�
'XUDQWH� D� SUHSDUDomR� GDV� DWLYLGDGHV� FRP� QDUUDWLYD� VmR� FRQWHPSODGRV� RV� DVSHFWRV

UHIHUHQWHV�D�DVVXQWR��WHPD��QDUUDGRU��HVWUXWXUD�GR�WH[WR��VLWXDomR�LQLFLDO��FRQIOLWR���SURFHVVR
GH�VROXomR���VXFHVVR�ILQDO���DPELHQWDomR�GD�KLVWyULD��WHPSR�H�HVSDoR��H�FDUDFWHUL]DomR�GDV
SHUVRQDJHQV�� $� FRORFDomR� HP� HYLGrQFLD� GH� WDLV� DVSHFWRV� p� IHLWD� DSyV� D� OHLWXUD� GR� WH[WR�
DWUDYpV�GH�DWLYLGDGHV�TXH�UHVVDOWHP�DOJXQV�GHVVHV�SRQWRV�FRPR��SRU�H[HPSOR��D�HODERUDomR
GH�XPD�KLVWyULD�DWUDYpV�GH�XP�OLYUR�GH�LPDJHP��TXDQGR�WRGD�D�QDUUDWLYD�VHUi�YHUEDOL]DGD��GH
IDWR�� SHOR� DOXQR� TXH� WUDQVIRUPD� D� FHQD�� GH� DFRUGR� FRP� R� TXH� Or� �Yr��� HP� XPD� KLVWyULD�
GDQGR�QRPHV�DRV�SHUVRQDJHQV�H�DPSOLDQGR��PXLWDV�YH]HV��D�QDUUDWLYD��&RPSOH[LILFDQGR�XP
SRXFR�PDLV�D�DWLYLGDGH��SRGH�VHU�VROLFLWDGR�j�FULDQoD�TXH�RUGHQH�DV�VHT�rQFLDV�GH�LPDJHP
DQWHV�GH�QDUUi�ODV��FRPR�IRUPD�GH�H[HUFLWDU�D�QRomR�GH�FRHUrQFLD�QDUUDWLYD�H�R�UDFLRFtQLR
OyJLFR�

$�SDUWLU�GH�XP�WH[WR�SRpWLFR�SRGHP�VHU�UHVVDOWDGRV�VHXV�DVSHFWRV�I{QLFRV��R�ULWPR�H
D� ULPD��� D� HVWUXWXUD� GR� WH[WR�� FRP� YHUVRV� H� HVWURIHV�� DVVLP� FRPR� RV� REMHWRV� DOL
UHSUHVHQWDGRV�H�DV�XQLGDGHV�GH�VHQWLGR�TXH�R�SRHPD�HVWDEHOHFH��DV� LPDJHQV�VXJHULGDV��RV
FDPSRV� VHPkQWLFRV� WUDoDGRV� SHOR� VHQWLGR� GDV� SDODYUDV�� (VVHV� HOHPHQWRV� GH� DQiOLVH�
RULXQGRV�GRV�HVWXGRV�GH�5RPDQ�OQJDUGHQ��FRQWULEXHP��DRV�SRXFRV��SDUD�D�IRUPDomR�GH�XP
VHQWLGR�JOREDO�SDUD�R�WH[WR�SRpWLFR��PDV�QmR�GHYHP�VHU�YLVWRV�GLUHWDPHQWH�HP�FODVVH��(OHV
SDUWLFLSDP�GR�SURFHVVR�GH�OHLWXUD�TXDQGR�R�SURIHVVRU�SODQHMD�D�DWLYLGDGH��PDV�FRQFUHWL]DP�
VH�DWUDYpV�GH�XP�GLiORJR�FRP�DV�FULDQoDV�VREUH�R�TXH�HODV�FRPSUHHQGHUDP�GR�SRHPD��GD
OHLWXUD�HP�JUXSR��GHVWDFDQGR�DV�ULPDV�H�R�ULWPR�FRP�SDOPDV�RX�FRP�RV�SpV��2�GHVHQKR�GH
XPD� FHQD� SDUD� FDGD� HVWURIH� GR� SRHPD� RX� D� VXD� WUDQVIRUPDomR� HP� XPD� VHT�rQFLD� GH
LPDJHQV� �WLSR� KLVWyULD� HP� TXDGULQKRV�� WDPEpP� IDFLOLWD� D� GHWHUPLQDomR� GRV� REMHWRV
DSUHVHQWDGRV�� $� HODERUDomR� GH� PDLV� DOJXQV� YHUVRV� RX� HVWURIHV� SDUD� R� WH[WR� SRGH
GHPRQVWUDU�TXH�D�FULDQoD�FRPSUHHQGHX�R�VHX�VLJQLILFDGR��DVVLP�FRPR�R�MRJR�GH�SDODYUDV�
VRQV� H� ULWPRV� H� IRL� FDSD]� GH� UHSURGX]L�OR�� $� SRHVLD� HVWi� SUHVHQWH� GHVGH�PXLWR� FHGR� QR
XQLYHUVR� LQIDQWLO�� VHQmR� DWUDYpV� GH� YHUVRV� SRSXODUHV� FRPR� TXDGULQKDV� H� SDUOHQGDV�� HOD
DSDUHFH�QR� ULWPR�H�QD� ULPD�PDUFDGRV�GDV� FDQo}HV�TXH� FLUFXODP�HQWUH� DV� FULDQoDV��&RPR
FRQVHT�rQFLD�GLVVR��R�WH[WR�SRpWLFR�p�R�JUDQGH�HOHLWR�GD�FULDQoDGD�HP�IDVH�GH�OHWUDPHQWR�
SULQFLSDOPHQWH� SHOD� SUHVHQoD� GH� PHQRV� WH[WR� H� SHOD� PXVLFDOLGDGH� TXH� D� SRHVLD� VXVFLWD�
DOLDGRV�D�DPSODV�H�FRORULGDV� LOXVWUDo}HV�� FRPR�p�R�FDVR�GH�PXLWDV�GDV�SXEOLFDo}HV� DWXDLV�
&RQVWDWD�VH�� DWUDYpV� GR� H[DPH� GD� OLVWD� GH� HPSUpVWLPRV� GR� &/,&�� TXH� D� SRHVLD� WHP
UHSUHVHQWDGR�D�JUDQGH�SUHIHUrQFLD�GDV�FULDQoDV�DWp�������DQRV�

(QIDWL]DQGR�D�LOXVWUDomR�GRV�OLYURV�LQIDQWR�MXYHQLV��DOpP�GH�FKDPDU�D�DWHQomR�SDUD�D
LPDJHP�GXUDQWH� DV� DWLYLGDGHV� FRP�QDUUDWLYD� H� SRHVLD�� SRGH�VH� YHULILFDU� VHPSUH� D� UHODomR
WH[WR�LPDJHP��QR�TXH�D�VHJXQGD�DFUHVFHQWD�R�SULPHLUR�RX�VLPSOHVPHQWH�UHSURGX]�DV�Do}HV
GR� WH[WR�� 2V� OLYURV� GHVWLQDGRV� DR� S~EOLFR� LQIDQWLO� H� MXYHQLO� DSUHVHQWDP� DWXDOPHQWH� XPD
GLYHUVLGDGH�PXLWR� JUDQGH�GH� WUDoRV�� FRUHV� H� IRUPDV�GH� H[SUHVVmR�QD� LOXVWUDomR��2EVHUYDU
HVVD�GLYHUVLGDGH�p�XP�H[HUFtFLR�HQULTXHFHGRU��2V�OLYURV�VREUH�DUWH��YROWDGRV�SDUD�FULDQoDV�H
MRYHQV��SRGHP�UHQGHU�XPD�DWLYLGDGH�LQWHUHVVDQWH�j�PHGLGD�TXH�SURSRUFLRQDP��DRV�DOXQRV�
R� FRQWDWR� FRP� WpFQLFDV� GLIHUHQFLDGDV� H� FRP� D� DUWH� HP� VL� H� DEUHP� SRVVLELOLGDGHV� GH
LOXVWUDomR� GH� WH[WRV� OLWHUiULRV�� $� SDUWLU� GD� YHULILFDomR� GRV� PRGRV� GH� UHSUHVHQWDomR� GD
UHDOLGDGH� XWLOL]DGRV� SRU� 0RQHW� RX� SRU� 7DUVLOD� GR� $PDUDO�� GDV� FRUHV� H� GR� WUDoR� GHVVHV
SLQWRUHV�� SRGH�VH� VROLFLWDU� D� WUDQVIHUrQFLD� GHVVHV� DVSHFWRV� SDUD� D� LOXVWUDomR� GH� XP� FRQWR�
SRU� H[HPSOR�� $� H[SRVLomR� GRV� WUDEDOKRV� QD� VDOD� p� SDUWH� IXQGDPHQWDO� GD� DWLYLGDGH�� SRLV
SRVVLELOLWD� D� WURFD� GH� H[SHULrQFLDV�� D� FRPSDUDomR� GRV� WUDEDOKRV� QDTXLOR� TXH� HOHV� VH
DVVHPHOKDP�H�GLIHUHQFLDP��Mi�TXH�SDUWLUDP�GD�OHLWXUD�GH�XP�PHVPR�WH[WR��$�LOXVWUDomR�IHLWD
SHOR�DOXQR�VHPSUH�LUi�GHVWDFDU�R�IDWR�RX�VHT~rQFLD�PDLV�VLJQLILFDWLYR�SDUD�HOH��(VVH�WUDEDOKR
GH�LOXVWUDomR�SRGH�VHU�IHLWR�WDQWR�DWUDYpV�GRV�PHLRV�FRQYHQFLRQDLV��FRP�WLQWDV��SLQFpLV�RX
FDQHWDV� FRORULGDV�� TXDQWR� QR� FRPSXWDGRU�� SRU�PHLR� GRV� UHFXUVRV� JUiILFRV� GH� SURJUDPDV
FRPR�R�&UHDWLYH�:ULWHU�RX�GDV�IHUUDPHQWDV�GH�GHVHQKR�GR�:RUG�
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$V� URWLQDV� GHVHQYROYLGDV� QR� &/,&� QXPD� VHVVmR� GH� XPD� KRUD� H� PHLD� LQLFLDP�
JHUDOPHQWH��FRP�D�OHLWXUD�GH�XP�SRHPD��FRQWR�RX�FDStWXOR��QR�FDVR�GH�QDUUDWLYDV�H[WHQVDV�
D�OHLWXUD�VHJXH�SRU�YiULDV�VHVV}HV�GH�PRGR�D�VLPXODU�D�DSUHVHQWDomR�GH�XPD�QRYHOD�����2V
WH[WRV� VmR�HVFROKLGRV�SHODV�SUySULDV� FULDQoDV�GHQWUH�RV�TXH� D�ELEOLRWHFD�GR�&/,&�GLVS}H�
'XUDQWH�D�OHLWXUD�VmR�IHLWDV�SHUJXQWDV��SHOR�RULHQWDGRU�GD�VHVVmR��DV�TXDLV�WHP�SRU�REMHWLYR
GHVSHUWDU�RV�DOXQRV�SDUD�D�FRPSUHHQVmR�GR�WH[WR��PXLWDV�YH]HV�SDUWLQGR�GD�UHDOLGDGH�GRV
PHVPRV�H�FRQHFWDQGR�D�FRP�DVSHFWRV�GD�KLVWyULD�FRQWDGD�

(VVD�HWDSD�ID]�VH�QHFHVViULD��SRLV�p�DWUDYpV�GHOD�TXH�VH�Gi�R�FRQWDWR�GDV�FULDQoDV�FRP
OLYURV� H� DXWRUHV�� SURSRUFLRQDGR�OKHV� YLYrQFLDV� OLWHUiULDV�� 1D� SUiWLFD�� R� UHVXOWDGR� GHVVH
PRPHQWR� GH� OHLWXUD� p� SHUFHELGR� TXDQGR� D� FULDQoD� SURFXUD� R� OLYUR� TXH� IRL� OLGR� SHOR
RULHQWDGRU��RX�EXVFD�GHPDLV�SXEOLFDo}HV�GR�DXWRU�RX�GD�FROHomR�TXH�IRL�WUDEDOKDGD��&ULD�VH�
DRV�SRXFRV��D�LQWLPLGDGH�GR�QRYR�OHLWRU�FRP�R�FDSLWDO�FXOWXUDO�TXH�QmR�HVWi�D�VHX�GLVSRU�QR
DPELHQWH�IDPLOLDU�H�HOH�SDVVD�D�XWLOL]i�OR�HP�RXWUDV�VLWXDo}HV�GH�IUXLomR��UHOHQGR�RX�OHQGR
QRYRV�WH[WRV��H�WUDEDOKR��ORFDOL]DQGR�XP�SRHPD��SRU�H[HPSOR��SDUD�XP�FDUWmR�GH�'LD�GDV
0mHV��

$�VHJXQGD�HWDSD�GDV�VHVV}HV�SULYLOHJLD�GLYHUVDV�DWLYLGDGHV��TXH�SRGHP�SDUWLU�GH�OLYURV
GH�DUWH��SRHPDV�DYXOVRV��SRHPDV�HP�OLYURV��OLYURV�GH�LPDJHP��QDUUDWLYDV�FXUWDV�VHP�ILQDO�RX
VHP�LQtFLR��HWF��$�SDUWLU�GH�XP�OLYUR�GH�LPDJHQV��SRU�H[HPSOR��D�DWLYLGDGH�LQLFLD�VH�FRP�D
DSUHVHQWDomR�GDV�REUDV�H�GR�JrQHUR��QD�PDLRULD�GDV�YH]HV�GHVFRQKHFLGR�SHODV�FULDQoDV��$
SULPHLUD�UHDomR�TXDVH�VHPSUH�p�´���0DV�HVWH�OLYUR�QmR�WHP�KLVWyQDO�µ�RX��´���(VWH�OLYUR�WHP
DOJXP�GHIHLWR�SURIHVVRUD�µ��2�SDVVR�VHJXLQWH�p�FKDPDU�D�DWHQomR�SDUD�R�HQFDGHDPHQWR�GD
KLVWyULD�DWUDYpV�GDV� LPDJHQV��DWp�TXH�FDGD�XP�VH�GHFLGD�SRU�XPD�GDV�REUDV�DSUHVHQWDGDV�
1R�PRPHQWR�HP�TXH�R�DOXQR�RSWD�SRU�XP�OLYUR��p�VROLFLWDGR�TXH�HOH�WUDQVFUHYD�D�QDUUDWLYD
QR� FRPSXWDGRU�� LPDJLQDGR�VH� DXWRU� GH� XP� WH[WR� SUHYLDPHQWH� LOXVWUDGR�� 'HVVH� PRGR�
SURSLFLD�VH�D� OHLWXUD�GH� LPDJHQV��R� OLYUH�FXUVR�GD� LPDJLQDomR�H�D�FRGLILFDomR�GDV�KLVWyULDV
FULDGDV�HP�RXWUD� OLQJXDJHP��QR�FDVR��D�YHUEDO��2�OHLWRU�SRGH�VHQWLU�VH��DVVLP��SDUWLFLSDQWH
GD�FRQVWUXomR�GRV�VHQWLGRV�TXH�HPHUJHP�GR�FyGLJR�YLVXDO�

1R�FRPSXWDGRU��RV�DOXQRV�DSUHQGHP�QRo}HV�GH�GLJLWDomR�H�HGLWRUDomR�GH�WH[WR�QR
SURJUDPD�&UHDWLYH�:ULWHU��7DO�VRIWZDUH�IRL�HVFROKLGR�SRU�WUDWDU�VH�GH�XP�HGLWRU�GH�WH[WRV
TXH�SRVVXL�� WDPEpP�� UHFXUVRV�GH�DQLPDomR�SUySULRV�GH�SURJUDPDV�GHVWLQDGRV�DR�S~EOLFR
LQIDQWLO�� DVVLP� FRPR�SRVVLELOLWD� R� XVR� GH� IHUUDPHQWDV� GH� GHVHQKR��'XUDQWH� DV� DWLYLGDGHV�
SURFXUD�VH�VDOLHQWDU�D�LPSRUWkQFLD�GR�XVR�GRV�DFHQWRV��GD�OHWUD�PDL~VFXOD��GD�JUDILD�FRUUHWD
H�GD�GLVWULEXLomR�GR�WH[WR�QD�SiJLQD��$V�FULDQoDV��SRU�VL�Vy��ID]HP�XVR�GH�RXWURV�UHFXUVRV
GR�SURJUDPD��WDLV�FRUHV��ERUGDV��DGHVLYRV�H�WDPDQKRV�YDULDGRV�GH�IRQWH��$�LQWHUIHUrQFLD�GRV
RULHQWDGRUHV� QD� UHGDomR� GRV� WUDEDOKRV� VH� ID]� LPSRUWDQWH� j� PHGLGD� TXH� FRQWULEXL� SDUD� D
PHOKRULD� GD� TXDOLGDGH� GRV� PHVPRV� H�� DR� PHVPR� WHPSR�� SHOR� FUHVFHQWH� FXLGDGR� GDV
FULDQoDV� HP�� SRU� H[HPSOR�� S{U� DFHQWRV� QDV� SDODYUDV�� SHUJXQWDU� VREUH� D� JUDILD� FRUUHWD� GH
GHWHUPLQDGR�YRFiEXOR��HQILP��GHPRQVWUDU�LQWHUHVVH�HP�GDU�DR�VHX�WH[WR�XP�ERP�DVSHFWR��R
TXDO� VHUi� WUDQVIHULGR� SDUD� R� SDSHO�� DWUDYpV� GD� LPSUHVVmR�� WRPDQGR� XP� FDUiWHU� GHILQLWLYR�
$SUHQGH�VH�� HQWmR�� D� PDQXVHDU� D� LPSUHVVRUD�� FRQWURODU� R� UHVXOWDGR� GD� RSHUDomR� H�
ILQDOPHQWH��YLYHQFLDU�D�VDWLVIDomR�GH�YHU�VXD�FULDomR�UHSURGX]LGD�

1R� ~OWLPR� PRPHQWR� GD� VHVVmR�� RV� WUDEDOKRV� LPSUHVVRV� FLUFXODP� HQWUH� RV� DOXQRV�
SDVVDQGR� j� FULDQoD� D� QRomR� GH� TXH� D� SURGXomR� FXOWXUDO� p� XP�PHLR� VRFLDO�� XP�PRGR� GH
FLUFXODomR�GDV�LGpLDV�H�VHQWLPHQWRV�GH�FDGD�XP��QR�VHLR�GR�JUXSR��'HSRLV�GD�VRFLDOL]DomR�
RV�WUDEDOKRV�VmR�RUJDQL]DGRV�HP�SDVWDV�LQGLYLGXDLV�H�HQWUHJXHV�DRV�SDUWLFLSDQWHV�QR�ILQDO�GR
VHPHVWUH��$�WDUHID�ILQDO�FRQVLVWH�HP�HVFROKHU��QD�ELEOLRWHFD�GR�&/,&��XP�OLYUR�SDUD�OHLWXUD
HP�FDVD��HVFROKD�HVVD�IHLWD��PXLWDV�YH]HV��D�SDUWLU�GH�GLFDV�GH�FROHJDV�GDGDV�DWUDYpV�GH�XP
SDLQHO�IL[DGR�QD�SDUHGH��FRP�R�WtWXOR��/L�H�JRVWHLµ��7DPEpP�DTXL�YDOH�UHVVDOWDU�D�FDGHLD�GH
LQIRUPDo}HV�TXH�VH�HVWDEHOHFH��HQULTXHFHQGR�D�WRGRV�

2�IUXWR�GHVVH�WUDEDOKR�FRPSURYD�VH�SHOR�FUHVFHQWH�LQWHUHVVH�GRV�MRYHQV�HP�UHODomR�D
OLYURV� H� DXWRUHV�� DVVLP�FRPR�XP�GRPtQLR�PDLRU�QD� FDSDFLGDGH�GH� OHLWXUD� H� HVFULWD�1HVVH
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VHQWLGR��R�SURMHWR�FXPSUH� VHXV�REMHWLYRV�j�PHGLGD�TXH��QmR� Vy�SURSRUFLRQD�D� IUXLomR�GH
WH[WRV� OLWHUiULRV�� R� FRQKHFLPHQWR� VREUH� OLWHUDWXUD� H� SURGXomR� WH[WXDO� jV� FULDQoDV�� FRPR
WDPEpP� DSHUIHLoRD� D� SUiWLFD� GRFHQWH� GH� SURILVVLRQDLV� GH� /HWUDV� QR� HQVLQR� GD� OLWHUDWXUD�
YLVWR� TXH� D� WURFD� GDV� H[SHULrQFLDV� YLYLGDV� QR� &/,&� p� IHLWD� HP� UHXQL}HV� VHPDQDLV� HQWUH
FRRUGHQDomR��JUDGXDQGRV�H�SyV�JUDGXDQGRV��HVWDEHOHFHQGR�VH��DVVLP��XP�OHJtWLPR�SURFHVVR
GH�IRUPDomR�LQLFLDO�H�FRQWLQXDGD�GDV�LQVWkQFLDV�HQYROYLGDV�


